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Case Study  
 

DoorStep Finance Services - Bringing Banking to Your Home  

Overview:   

DoorStep Finance Services is a pioneering initiative that revolutionizes the way banking 

services are delivered. By bringing the bank to the customer's doorstep, this innovative 

solution addresses the challenges faced by individuals in accessing traditional banking 

channels. This case study delves into the challenges, solutions, and benefits of this 

groundbreaking service.   

 Value Propositions:   

• Convenience for Premier Customers: DoorStep Finance Services offers premier 

customers the luxury of avoiding long queues at banks or ATMs, saving time and 

effort.   

• Accessibility for Underserved Communities: The service bridges the gap in financial 

inclusion by reaching out to remote areas, elderly, and mobility-impaired individuals 

who face difficulties in accessing traditional banking channels.   

• Reduced Queues: By providing an alternative banking channel, DoorStep Finance 

Services reduces the pressure on traditional branches and ATMs, resulting in shorter 

queues and faster service.   

• Secure Transactions: The service ensures the security of transactions through 

advanced security measures, providing customers with peace of mind.   

  

Challenges Faced:   

• Tech Convergence and Security: Integrating micro ATMs and mobile banking apps 

into existing banking infrastructure while ensuring compliance with the UAE Central 

Bank's authorization process posed significant technical challenges.   

• Partnerships and Customer Adoption: Establishing partnerships with local businesses 

required due diligence and legal formalities, while encouraging customers to adopt 

new banking methods necessitated awareness campaigns and training.   



  

                                                       ©2025 INFOMINEZ All Rights Reserved.                                                               2 

Solutions Implemented:   

• Robust Integration: DoorStep Finance Services achieved seamless integration of 

micro ATMs and mobile apps into the banking system, ensuring a smooth customer 

experience.   

• Advanced Security Measures: Biometric verification and two-factor authentication 

were implemented to ensure the security of transactions.   

• Strategic Partnerships: Collaborations with local businesses as franchises expanded 

the service's reach and provided customers with convenient banking points.   

• Awareness and Training: Awareness campaigns and user training programs were 

conducted to educate customers, especially older individuals, about the new banking 

method.   

Technology Stack:   

• Java   

• Spring Boot   

• Hibernate   

• Kotlin   

• Angular   

• MySQL Server   

• TSP API Integration   

  

Benefits Delivered:   

• Accessibility: Residents in remote areas now have easy access to financial services.   

• Convenience: Elderly and mobility-impaired individuals can conduct banking 

transactions from the comfort of their homes .  

• Reduced Queues: Premier customers enjoy the convenience of avoiding long queues 

at banks or ATMs .  

• Secure Transactions: Advanced security measures have reduced the risk of fraudulent 

transactions.   
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Conclusion:   

DoorStep Finance Services has successfully transformed the banking landscape by bringing 

services to customers' doorsteps. Through innovative solutions and technology integration, 

the service has addressed challenges and delivered benefits, setting a new standard in 

financial inclusion and customer convenience.  

  


